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MARYLAND HEIGHTS CITIZENS SURVEY: 2015 
 
 

Overview 
 
This report presents the results from a probability survey of 
300 City of Maryland Heights registered voters conducted by 
telephone during the week of April 13, 2015. Both landline and 
cell phones were contacted. The survey topics are the City’s 
direction and livability, what citizens like and dislike about 
Maryland Heights, ratings of City services, assessment of the 
regulatory practices, feelings about safety, views on the value 
of diversity, City communications with citizens, property upkeep 
in neighborhoods, internet access and social media usage, and 
residential employment patterns. 
 
Where appropriate, comparisons are made with the results from 
citizen surveys conducted in 2013 and earlier years. Results by 
subgroup (e.g., age, gender, length of residence) are only 
reported if they differ significantly from the overall 
percentage distribution. 
 
Quality of Life 
 
City Direction.  Eighty percent of the citizens think “things in 
Maryland Heights are generally going in the right direction,” 7% 
say they are “off on the wrong track,” 7% have a mixed 
assessment, and 6% express no opinion.   
 
The share responding “right direction” is a bit less than 
earlier surveys (82% in 2013, 88% in 2009, 86% in 2007) but the 
small drop is not statistically significant. 
 
Place to Raise a Family.  Fifty-seven percent think Maryland 
Heights is an excellent place to raise a family and 40% reply it 
is a good place to do so. One percent say it is only fair, 1% 
poor, and 1% express no opinion. 
 
The combined excellent/good ratings (97%) are up from 2013’s 89% 
and are even above the previous highest rating:  95% in 2009. 
 
Trend: Past Five Years.  Thirty-two percent think Maryland 
Heights is an even better place to live compared with five years 
ago, 60% say it is about the same, 4% regard it as worse, and 4% 
express no opinion.   
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The share replying better is exactly the same as 2013’s but 
lower than 2011 (40% better) and 2009 (40% better). 
 
Projection:  Next Five Years.  Forty-four percent say Maryland 
Heights will be an even better place to live five years from 
now, 43% think it will be about the same, 6% worse, and 6% 
express no opinion. Optimism is higher among those ages 18 to 44 
(52% better), those who have lived in Maryland Heights less than 
ten years (51% better), and women (49% better). 
 
The results are similar to 2013’s (42% better) and 2011’s (43% 
better) and slightly higher than 2009’s (38% better). 
 
Property Values.  Five percent are extremely confident that 
“residential property values in Maryland Heights are keeping 
pace with those in other parts of St. Louis County,” 28% very 
confident, 44% somewhat confident, 11% not very confident, 4% 
not all confident, and 8% express no opinion.   
 
These results are essentially the same as 2013’s (6% extremely 
confident, 28% very confident, 46% somewhat confident, 9% not 
very confident 6% not at all confident, 5% no opinion) but lower 
than 2011’s (15% extremely confident, 30% very confident, 36% 
somewhat confident, 10% not very confident, 2% not at all 
confident, and 7% no opinion). 
 
Extremely/very confident responses (33% overall) are somewhat 
higher (38%) among those who have lived in Maryland Heights 
either 20 years or longer or less than 10 years. They are lower 
(19%) among those who been in the community between 10 and 19 
years. Men are more likely to reply extremely/very confident 
(37%) than are women (28%).    
 
What Do Residents Like Most?  Citizens were asked what they like 
most and second most about Maryland Heights. In all, there were 
601 substantive answers. The base for calculating percentages is 
300 (the entire sample) so that the proportions below total more 
than 100%. 
 
The City’s central location continues to top the list. It was 
mentioned by 45%, lower than 2013’s 33% but about the same as 
2011’s 44%. Respondents emphasize its proximity to major 
highways and Lambert Airport.   
 
Remaining second with 33% is the quality/number/value of the 
City’s services apart from police and parks/recreation, each of 
which is tabulated separately. Mentioned most often is the 
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responsiveness of both elected and appointed officials, free 
trash pickup, speedy and effective snow removal, the strong tax 
base, and excellent street maintenance. City services were 
mentioned by 30% in 2013, 36% in 2011, and 35% in 2009. 
 
Third with 30% is sense of community/friendly people/good 
neighbors. It was also third in 2013 (23%) and 2011 (19%). 
 
Fourth is safety/security/police quality with 27%, up from 17% 
in 2013 and 2011 and 12% in 2009. 
 
Fifth are parks/recreation facilities/programs with 24%, up from 
21% in 2013, 16% in 2011, and 21% in 2009. 
 
The remaining categories (with the share mentioning each) are 
trees/open space/quiet (13%, up from 9% in 2013 and 7% in 2011); 
schools (7% compared to 6% in 2013 and 5% in 2011); shopping (5% 
compared to 6% in 2013 and 2% in 2011); “everything” (4% 
compared to 5% in 2013 and 8% in 2011); 
restaurants/entertainment (4% compared to 3% in 2013 and 2011); 
diversity (3% compared to 2% in 2013 and 3% in 2011); and 
economic development (3% but less than 1% in previous surveys). 
 
What Do Residents Dislike the Most?  Citizens were also given 
two opportunities to express what they dislike most about 
Maryland Heights. The 190 negatives mentioned are just 32% of 
the 601 positive features put forward for the two “what-like-
best” questions. For every shortcoming, residents name three 
pluses. 
 
First is streets/traffic (15% compared to 11% in 2013 and 6% in 
2011). More than half of these dealt with street conditions, 
especially paving and potholes. Next at 11% is too many 
regulations/too strict enforcement, especially by building 
inspectors and police on traffic violations. This is up from 7% 
in 2013 and 9% in 2011. It is followed by deteriorating 
neighborhoods and commercial areas (9%, up slightly from the 7% 
in 2013 and 2011), lack of a downtown/limited retail stores (9%, 
up from 4% in 2013, and high taxes/government overspending (8%, 
up from 2% in 2013). 
 
Other items mentioned by at least one percent are landfill odors 
(2%), lack of sidewalks (2%), inadequate recreation facilities 
(2%), overdevelopment (2%), deer (1%), crime (1%), and lack of 
diversity (1%).   
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Problems.  Asked what the biggest problem is facing Maryland 
Heights during the next five years, most frequently mentioned 
(11%) is deteriorating housing/neighborhoods.  
 
It is followed by declining municipal tax base including 
dependency on casino revenues (9%), business 
attraction/retention (7%), crime/safety/drugs (5%), managing 
growth (4%), street deterioration (4%), managing an increasingly 
diverse population (3%), landfill odors (3%), maintaining school 
quality (3%), traffic (3%), incompetent City officials (1%), 
lack of sidewalks (1%), aging population (1%), and storm water 
control (1%). 
 
The survey asked explicitly “how serious a problem is people in 
your neighborhood not maintaining their property?” Here are the 
2015, 2013, and 2011 response distributions: 
 
                           2015    2013    2011 
 
     Extremely Serious       3%      3%     13% 
     Very Serious            4%      8%     11% 
     Somewhat Serious       22%     16%     18% 
     Not Very Serious       31%     33%     34% 
     Not At All Serious     38%     39%     23% 
     Don’t Know/No Answer    2%      1%      1%  
 
 
Goals.  Expanding parks and recreation facilities and programs 
including completing the new community center is the most often 
mentioned goal (18%) for the next two years.  
 
Next is maintaining/improving highways/roads (11%) followed by 
business attraction/retention (8%), maintaining/improving safety 
(7%), combating neighborhood/housing deterioration (6%), 
improving government efficiency/lowering taxes/maintaining 
services (4%), more sidewalks (3%), lowering traffic congestion 
(2%), improving schools (2%), more trails (1%), more/better 
communication with citizens (1%), ending the landfill odors 
(1%), and better storm water control (1%).  
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Rating City Services 
 
Citizens continue to give high marks to City services, both 
individually and collectively  
 
Trash Collection.  Sixty-six percent rate their residential 
trash collection as excellent, 30% good, 3% only fair, 1% poor, 
and one respondent did not express an opinion. The 
excellent/good share (96%) is the highest ever but close to 
2013’s 95%, 2011’s 93%, and 2009’s 94%.    
 
Parks and Recreation Facilities.  Fifty-one percent rate the 
parks and recreation facilities as excellent, 44% good, 2% only 
fair, 1% poor, and 2% express no opinion.   
 
The combined excellent/good scores (95%) are the highest ever, 
modestly surpassing 2013 (91%), 2011 (91%), and 2009 (94%).   
 
Police Department.  Fifty-two percent rate the police department 
as excellent, 35% grade it as good, 5% only fair, 2% poor, and 
6% express no opinion. The combined excellent/good scores (87%) 
are in the same range as the last three surveys: 86% in 2013, 
88% in 2011, and 89% in 2009. 
 
Among those who have had direct contact with the police 
department during the past twelve months (53% of the 
respondents), the marks are similar:  53% excellent, 36% good, 
7% only fair, 2% poor, and 1% no opinion. 
 
Street Maintenance.  Street maintenance ratings are 32% 
excellent, 49% good, 12% fair, 6% poor, and 1% no opinion. The 
combined excellent/good ratings (81%) are down from 2013’s 87%, 
2011’s 92%, and 2009’s 87%. 
 
Storm Water Control.  Thirty percent think storm water control 
in Maryland Heights is excellent, 50% good, 8% only fair, 4% 
poor, and 9% express no opinion. 
 
The combined excellent/good scores (80%) are similar to 2013’s 
(79%) and higher than the 72% in both 2011 and 2009.   
 
Recreation Programs.  Thirty-one percent rate the City’s 
recreation programs as excellent, 45% grade them as good, 6% 
only fair, 1% poor, and 17% express no opinion.   
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The aggregated excellent/good scores (76%) are slightly but not 
significantly lower than earlier years:  78% in 2013, 84% in 
2011, and 80% in 2009. 
 
Spending Effectiveness.  Twenty-three percent think the City 
does an excellent job spending tax dollars effectively, 56% say 
it does a good job, 13% only fair, 3% poor, and 5% express no 
opinion. The combined excellent/good scores (79%) continue a 
gradual but steady increase from 2013’s 77%, 2011’s 76%, and 
2009’s 74%. Women assign higher marks (83% excellent/good) than 
do men (73% excellent/good). 
 
Citizen Advice and Input.  Seventeen percent say the City of 
Maryland Heights does an excellent job getting advice and input 
from citizens, 50% rate it as good, 16% only fair, 5% poor, and 
11% express no opinion. These results are close to 2013 and 2011 
and higher than 2009. Here are the results from the past four 
surveys: 
 
                Excellent   Good   Only Fair   Poor   No Opinion 
 
      2015         17%       50%      16%        5%      11% 
      2013         19%       49%      18%        8%       6% 
      2011         18%       54%      15%        5%       8% 
      2009         11%       52%      18%        7%      12% 
 
       
Overall City Performance 
 
The overall ratings for the City of Maryland Heights government 
are 26% excellent, 61% good, 9% fair, 1% poor, and 2% no 
opinion. The combined excellent/good marks (87%) are up slightly 
from 2013’s 83%, about the same as 2011’s (86%), and higher than 
2009’s 82%. 
 
Here are the results for the most recent four surveys: 
 
                Excellent   Good   Only Fair   Poor   No Opinion 
 
       2015        26%       61%       9%        1%       2% 
       2013        26%       57%      12%        4%       2% 
       2011        28%       58%      10%        3%       1% 
       2009        18%       61%      15%        3%       3% 
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Citizen Contact 
 
Thirty-six percent of the respondents have contacted the City of 
Maryland Heights government during the past twelve months, the 
same share as in 2013. The rate was slightly higher (40%) in 
2011 and a bit lower (35%) in 2009. 
 
Among those making contact, 36% were extremely satisfied with 
the way the contact was handled, 35% very satisfied, 16% 
somewhat satisfied, 8% not very satisfied, and 5% not at all 
satisfied.   
 
The combined extremely/very satisfied share (71%) is a new high, 
exceeding the 65% in 2013, 61% in 2011, and 63% in 2009. 
 
 
Enforcing Regulations 
 
Residential Codes.  Fifty-seven percent think the City’s 
residential code enforcement is about right, 17% find it too 
strict, 13% not strict enough, and 11% express no opinion. 
 
The 17% too strict is below 2013’s 20% and 2011’s 25% but above 
2009’s 13%.    
 
Here are the results for the past four surveys: 
 
          Too Strict    About Right    Too Lenient    No Opinion 
 
   2015      17%            57%            13%           11% 
   2013      20%            56%            16%            8% 
   2011      25%            53%            14%            8% 
   2009      13%            58%            18%           11% 
 
 
Traffic Regulations.  Seventy-eight percent (up from 75% in 2013 
and 69% in 2011) think the City’s enforcement of traffic 
regulations is about right, 11% (down from 13% in 2013 and 20% 
in 2011) say it is too strict, 9% (same as 2013 and two points 
higher than 2011’s 7%) not strict enough, and 3% express no 
opinion. 
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Safety 
 
Daytime.  Seventy-six percent of the residents always feel safe 
walking around their neighborhood during the day, 21% usually 
feel safe, and 3% sometimes feel unsafe.   
 
Nighttime.  Thirty-seven percent of the citizens always feel 
safe walking around their neighborhood after dark, 40% usually 
feel safe, 12% sometimes feel unsafe, 3% usually feel unsafe, 
and 8% decline to say.   
 
The share feeling always safe is a bit (but not significantly 
so) lower than 2013’s 39%, 2011’s 42% and 2009’s 40%. Those 34 
and younger are more likely to reply “always feel safe” (51%) 
and those 55 and older are less likely to do so (28%). Men feel 
more safe (51% always safe) than do women (24% always safe). 
 
Children. Forty-two percent say their neighborhood is very safe 
for children playing unattended during the day, 39% think it is 
somewhat safe, 8% somewhat unsafe, 2% very unsafe, and 9% 
express no opinion. Forty-four percent of parents of children 18 
and under say it is very safe.   
 
The very safe share has increased from 2013 (39%), 2011 (35%), 
and 2009 (31%). 
 
 
City Services: Value Received 
 
Internal Assessment.  After being told that “the City of 
Maryland Heights gets most of its general revenues from three 
sources:  gaming taxes, its share of the County-wide sales tax 
pool, and taxes on utilities like electricity and telephone (and 
that) it does not have a property tax (and) those dollars go to 
other jurisdictions like school districts and fire protection 
districts,” citizens were asked to “consider the services you 
receive from the City of Maryland Heights compared to the taxes 
you pay to the City.” Twenty percent say their household 
receives more than its money’s worth, 67% say it gets about its 
money’s worth, 7% less than its money’s worth, and 6% express no 
opinion. 
 
The proportion (20%) thinking they receive more than their 
money’s worth is up from 2013’s 14%, about the same as 2009’s 
15%, but considerably less than 2011’s 43%. 
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Comparative Assessment.  Asked to “compare the city services 
Maryland Heights residents receive for the taxes they pay to the 
services of other municipalities in St. Louis County,” 42% think 
“Maryland Heights provides more service value for the tax dollar 
than most other municipalities,” 41% about the same value, 2% 
less value, and 15% express no opinion. 
 
The 42% seeing greater value is higher than 2013’s 38% and 
2009’s 40% but lower than 2011’s 56%. 
 
Community Center Usage 
 
Seventeen percent used the City of Maryland Heights Community 
Center eleven times or more during the past twelve months, 6% 
six to ten times, 16% three to five times, 30% once or twice, 
and 32% none. Frequent (more than ten) usage rates are higher 
among those with children 18 or younger (28%) and those 44 and 
younger (24%). 
 
Racial and Ethnic Diversity 
 
Sixteen percent think it is extremely important “that the 
residential population of Maryland Heights is racially and 
ethnically diverse,” 19% say it is very important, 34% somewhat 
important, 11% not very important, 16% not at all important, and 
4% express no opinion.   
 
The extremely/very high share (35%) is lower than 2013’s 39% and 
2011’s 41% and the same as 2009’s 35%.   
 
Residents 44 and younger are more likely to value diversity (47% 
extremely/very important). 
 
City Communications 
 
Web Site/Internet.  Sixty-three percent of the residents visited 
the City of Maryland Heights web site at least once during the 
past twelve months. That is similar to 2013 (62%) and 2011 (63%) 
but up slightly from 2009 (59%). 
 
Two percent visited 20 or more times (the same as 2013 but down 
from 2011’s 12%), 6% did so 10 to 19 times, 16% five to nine 
times, 18% three or four times, 21% once or twice, and 37% not 
at all.   
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Among those using the web site, 18% rate it as excellent, 67% 
good, 11% only fair, less than 0.5% poor, and 4% express no 
opinion. The combined excellent/good share (85%) is slightly 
higher than previous years:  81% in 2013, 83% in 2011, and 77% 
in 2009.   
 
Ninety-two percent of the citizens can access the Internet from 
their home, up from 89% in 2013, 79% in 2011, and 84% in 2009. 
The rate is lower, 78%, for those 65 and older. 
 
Six percent report that they regularly get news about the City 
of Maryland Heights through Facebook, Twitter, or other social 
networking sites, 14% receive news  through social media 
sometimes, 15% hardly ever, and 65% never. Receiving City news 
through social media regularly or sometimes is more frequent 
among those 44 and younger (27%) and women (25%).   
 
Newsletter.  Forty-three percent report they read each of the 
City’s newsletters during the past year, 30% read most of them, 
15% a few, 4% one, and 9% none. Readership is about the same as 
in 2013 (42% all, 34% most) but down from 2011 (56% all, 32% 
most) and 2009 (50% all, 34% most). Reading all the newsletters 
is more common among those who have lived in Maryland Heights 
twenty years or more (53%), those 55 and older (52%), and women 
(49%). 
 
Thirty-seven percent of those reading the newsletter rate it as 
excellent, 54% say it is good, 9% only fair, and less than 0.5% 
poor.    
 
New Community Center 
 
Residents were asked how often they or someone in their 
household would use each of five possible facilities or programs 
at the new community center:  badminton, babysitting services, 
aqua fitness programs, spinning and stationary bikes, and ping-
pong. 
 
Badminton.  Eighty-five percent report they or someone else in 
their household would not use badminton. One percent would use 
it once or more a week, 4% two to three times a month, 1% about 
once a month, and 8% a few times a year. 
 
Babysitting Services.  Among families with one or children 
eighteen or younger living at home, 6% would use babysitting 
services once a week or more, 10% two to three times a month, 9% 
about once a month, 11% a few times a year, 64% never, and 1% 
decline to say. 
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Aqua Fitness Programs.  Seventeen percent say they or someone in 
their household would participate in aqua fitness programs once 
a week or more, 12% two or three times a month, 8% about once a 
month, 18% a few times a year, 44% never, and 2% decline to say.   
 
Women express more interest in aqua fitness programs (37% two or 
three times a month or more) than do men (20% two or three times 
a month or more). 
 
Spinning and Stationary Bikes.  Seventeen percent say they or 
someone in their household would use either a spinning or a 
stationary bike once a week or more, another 17% two or three 
times a month, 7% about once a month, 9% a few times a year, 48% 
never, and 2% did not know. Using a bike once a month or more 
(41% overall) would be higher (52%) among those 54 or younger. 
Women would do so two or three times a month or more (39% rate) 
than would men (28% rate).  
 
Ping Pong.  Seventy percent say they or someone in their 
household would never play ping pong, 14% would do so a few 
times a year, 4% about once a month, 6% two or three times a 
month, and 5% once a week or more. One percent did not know.   
 
Residential Employment Patterns 
 
Twenty percent of those who work 35 or more hours have a job 
located within the City of Maryland Heights. This share is down 
a bit from 2013 (24%) but similar to 2011’s 22% and 2009’s 21%. 
 
Concluding Comments 
 
Maryland Heights citizens continue to give high marks to the 
services provided by their municipal government. For each 
service rated, the proportion of excellent and good responses 
far exceed the share of only fair and poor replies. 
 
The residents applaud the City’s fiscal management and well over 
ninety percent think the City’s services provide good value, 
especially when compared to neighboring municipalities. 
 
Strong majorities continue to think the City strikes the right 
balance in regulating residential building codes and enforcing 
traffic laws.    
 
Maryland Heights remains a very attractive choice with its 
central location, quality municipal services, and sense of 
community. 
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Methodology 
 
The interviews were conducted between April 13 and April 16, 
2015. Only registered voters with listed landline and mobile 
phones were included in the survey. The phone weights are two-
thirds for landlines and one-third for mobile phones.  
 
For results based on the entire sample, the sampling error at 
the 95% confidence level is 5.6%. The sampling error is higher, 
up to plus-or-minus 9%, for estimates based on a portion of the 
sample. Because of rounding, not all totals are precisely 100%. 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
 
 
   
 


